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Digitalization of the Tourism overnight stay tax collection 

• Purpose and aim

Digitally simplify the Tourism overnight stay tax collection workflow and consequently simplify Public 
Authority (PA) employees’ and service users’ everyday work through the use of a web-based solution.

1. Digitally simplify  tourism overnight stay tax collection

• reporting and transfer of the accommodation tax 
from the accommodation provider  to the local council

• settlement of the local council with the Federal Province of Lower Austria (departement WST3). 

• E.g. Offer portal for local council: 

• Display current forms as a responsive web interface 

• Web portal: Display overview and current status of over night stays

• automatic reminder of outstanding amounts, etc. 

• and digitally simplifying the internal process in the department WST3

2. The solution is intended to serve as a basis for further use cases 
(e.g. Tourism Interest Tax)
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Land NÖ

Finance WST3

Communication Local Council <-> Land NÖ (web portal)

TO-BE scenario
(simplified, work in progress)
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Status: December 2021

API 1

inGOV Pilot: via Form + API
3rd Party Software: via API

Process 1  Process 2 (main focus)  

www. www.

API 2



Download Unterkunftgeber, Download Gemeinde  

Form from
Accomodation provider
to local council

Form from local council
to Regional Governement
(Land NÖ-WST3)

 from Excel to open APIs
 from Excel to web forms
Payment status Land NÖ – local Councils

http://www.noe.gv.at/noe/Wirtschaft-Tourismus-Technologie/Abgabenerklaerung_Naechtigungstaxe_durch_Unterkunftgeber.xls
http://www.noe.gv.at/noe/Wirtschaft-Tourismus-Technologie/Abrechnung_Naechtigungstaxe_Land_NOE_2020.xls


Timeline inGOV – Pilot: digital overnight stay tax

13.12.2021

Kick-Off 

•Structure + Planning

•Ethical + GDPR compliance

•Intverview designing + 
planning

Stakeholder onboarding

•Identify Stakeholers

•Interview

•Analyse answers

•Gaining  insights & needs

•As-Is Process  

2021 WP 4 - Pilot planning & 
evaluation / T4.1

•Drafting To-Be Scenario

•Process basis

•Focus on APIs

•Web portal 

•1. Planning API with Synthetic Data

•SQL database (instead of Access DB)

2022 - Iteration 1

T4.2 Pilots operation 
and initial evaluation

•Workshops with 
stakeholders (Feb/Mar)

•Detailed specifications

•Programming API 1+2

•Testing

•Review March 2022

2022 Iteration 2

T4.3 Update of pilots and 
evaluation plan

•Programming Web portal

•Testing

•T4.4 Pilots operation and 
interim evaluation

2023 Iteration 3

•Workshop

•Programming Web 
portal

•Testing

Q1-Q2/2021 Q2-Q4/2021 Q1-Q2/2022 Q3-Q4/2022 2023

Status: November 2021
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